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A system which creates an environment for clinical excellence

and which ensures the highest standards of clinical care are
maintained

A system that strives for continual improvement of the service
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T patient/ client receives

T treatment/ management at
T time by

T person with

T resources
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Must be embedded across the entire service

Must become a culture rather than just an activity

A climate of open disclosure
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The Impact of a Physician as Part of the
Aeromedical Prehospital Team in
Patients With Blunt Trauma

William G. Baxt, MD, Peggy Moody. RN

rere T could not agree with yvou any less)

ticipation of physicians in prehospital large number of physicians have beeome thors stated that “the flight physician

care, they still concluded, “with the pari of the prebospital medical treat-  may be mare aggressive in performing

widespread evolution of fairly sophisti- ment teams. Questions similar to those imvasive prn-cl:dures prior to transpori

cated [emergency medical serviees] m:tdbyi‘e]xandqw have been than would A paramedic or nuTse
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by the. ...IT actually feel paramedics are above RN's sericously due to the flife crisis and
copter no error for mistakes on judgement...
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e The right person with the right skills
» Define the clinical role
 Define the core competencies required
 Match the job description
 Appropriate Credentialling
 Appropriate Scope of Clinical Practice
« CPD
 Professional development plans
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Ferfarming your ariginal search, ar patef operated, In FubMed Central will retrieve 486 records.

BMJ. 2005 July 2; 331(7508): 70. PMCID: PMC558652
doi: 10.1136/bmj.331.7508.70-f.

Copyright & 2005, EMJ Publishing Group Ltd.

Queensland report on deaths recommends sweeping
changes

Bob Burton

| » See "Extradition bid is likely after findings against doctor” in volume 330 on page 1468c.

A review into the clinical services at Queensland's Bundaberg Hospital triggered by
the deaths and injuries attributed to Jayant Patel (BEMJ 2005;330:1468) has
recommended sweeping procedural changes at the hospital and at Queensland
Health, the responsible government department.

Dr Patel operated on about 1000 patients while he was at the hospital between April
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e The right person with the right skills
« Define the clinical role
 Define the core competencies required
 Match the job description
 Appropriate Credentialling
 Appropriate Scope of Clinical Practice
« CPD
 Professional development plans
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e Retrieval Medicine

nat iIs it

nat Is the knowledge base

nat are the skills required

nat are the core competencies

I

ho determines these e
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« History and evolution of retrieval medicine
e QEMS overview

* Retrieval physiology

 Remote patient assessment and retrieval triage
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 Remote telemedicine
* Drugs and equipment in the retrieval environment

o Safe transport and retrieval of Obstetric emergencies

« Safe transport and retrieval of the disturbed patient
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« Safe transport and retrieval of Cardiac patients
e Safe transport and retrieval of the infectious patient
e Safe transport and retrieval of the Paediatric patient

 Modes of retrieval transport
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 The primary response environment
 Interfacility transportation
e Special patient groups

e Human factors
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Retrieval physiology

(a)Describe the Earth’s atmosphere in relation to common
aeromedical operations

(b)Describe the main physical gas laws and their
relevance to aeromedical care

(c)Broadly explain the Oxygen dissociation curve and its
relevance to aeromedical care

The furthest cormer: The finest care.
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Retrieval physiology

(a)Describe the effects of altitude in terms of patient
oxygenation

(b)Describe the effects of altitude on gas volume and how
this affects patient care

(c)Describe the effects of aircraft noise and vibration on
both patient and crew

(d)etc, Royal Flying Boctor Service
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6/12 experience in Emergency Medicine or 12/12 experience in procedural General Practice
(Emergency Medicine) AND

6/12 experience in Retrieval Medicine AND

6/12 experience in Anaesthesia or 12/12 experience in procedural General Practice
(Anaesthesia) AND

6/12 experience in Intensive Care or 3/12 Intensive Care and a further 3/12 made up of any
combination of Emergency Medicine, Retrieval Medicine or Anaesthetics
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e Met all requirements for Adult Retrieval Medicine AND

e 6/12 experience in Paediatrics or 12/12 experience in a mixed Adult/Paediatric Emergency
Department or 12/12 in procedural General Practice (Emergency Medicine) in a mixed

AdultPaediatric Emergency Department
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- Met all requirements for Adult Retrieval Medicine AND

e Further 3/12 experience in Obstetrics and Gynaecology or 6/12 experience in procedural
General Practice (Obstetrics )
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e The right person with the right skills
» Define the clinical role
 Define the core competencies required
e Match the job description
 Appropriate Credentialling
 Appropriate Scope of Clinical Practice
« CPD
 Professional development plans
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e The right person with the right skills
» Define the clinical role
 Define the core competencies required
 Match the job description
 Appropriate Credentialling
 Appropriate Scope of Clinical Practice
« CPD
 Professional development plans
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The Australian Council for Safety and Quality in Health Care published the national standard in 2004
as part of its annual report presented to the Australian Health Ministers’ Conference at its
meeting on 29 July 2004. The rationale for developing a national standard was attributed to a
number of factors, including:

e increasing complexity and diversity of clinical procedures as a result of technology
e increasing mobility of Medical Practitioners in their place of professional practice

e increasing recognition of the legal responsibility of the health service to provide services that
are safe and of high quality
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Credentialing is the formal process used to verify the qualifications,
experience, professional standing and other relevant professional
attributes of a Medical Officer for the purpose of forming a view about
their competence, performance and professional suitability to provide the
specified safe, high quality health care services required within the

service
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Scope of Clinical Practice is the formal process of specifying the actual
clinical practice that a Medical Officer can undertake within the service.
The Scope of Clinical Practice will be specific to the individual. This was

previously referred to as the granting of Clinical Privileges.
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e Credentialed as a Medical Specialist

e Compliant with the Minimum Training

AND
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The Committee will consider the application against any specific
criteria that have been developed or are the accepted standard for
each area in which a Scope of Clinical Practice is sought.

Where they exist each application will also be considered in relation
to the clinical domains and core competencies that have been
delineated for the relevant clinical area in which a Scope of
Clinical Practice is sought.
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The applicant must possess a specialist qualification that is recognised by the
Medical Board of Australia.

A specialist qualification confers eligibility to apply for a SoCP in Retrieval

Medicine but of itself does not fulfill all the requirements.
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Dear Dr Ramin

I am pleased to advise that, based on recommendation from the Division of Chief Health Officer’s
Committee for Credentialing and Scope of Clinical Practice (‘the Committee’), you have been
granted the following defined scope of practice within the Division of Chief Health Officer.

Credentialing and scope of practice as follows:

Remeval Medicine Approved w1thm the 28™ March 2014
and Medical Clinical Services
Coordination Capability Framework
(Specialist) Levels of the Facility

This scope of practice is effective from the date of this letter.




It is recognised that there would be many doctors who have worked in

Retrieval Medicine for many years prior to the introduction of these
criteria who do not meet all the requirements

A Grandfather process will allow a one off opportunity for these doctors to be
considered for a Scope of Clinical Practice on the basis of their significant
experience prior to the introduction of these new minimum standards.
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e The right person with the right skills
» Define the clinical role
 Define the core competencies required
 Match the job description
 Appropriate Credentialling
 Appropriate Scope of Clinical Practice
« CPD
 Professional development plans
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e Review of current policies
Do they incorporate patient safety
« How are they reviewed
« Who reviews them
 How often does this occur

e Process for new policy development
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Internal

External

College based
Formal academic

CPD requirements
e Nil exist for AME in Australasia
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The RFDS
STAR Program >

University Based
Academic Programs

Postgraduate Certificate,
Diploma or Masters in
Retrieval Medicine

The RFDS STAR Program >

Spec aining in Aeromedical Retrieval >
The ) g Doctor ce (Queensland Section)
transports r 10,000 patients per year — that's almost 30
=1 4 Qg hich means that our teams have a
in all aspects of aeromedical
. Furthermore, the geography of Queensland means
that much of this > » d in remote areas with

| and transport of critically ill patients remains one
of the most challenging s of modern medicine. There

sland Section) has combined all of its
ating the RFDS STAR Program - Specialised
Training in Aeromedical Retrieval. The major focus of this
» the delivery of clinical care in asromedical
retrieval. This will give you the opportunity to receive training
and education in all ts of this challenging discipline.

University based program >
component of the RFDS STAR Program is the

ledicine. We are, therefore, now in the advanced
loping such a program with a major

These programs will offer a unigquely
STAR PROGRAM different postgraduate experience.

Specialised Trai in
Aeromedical Retrieval

The program will include a:
= Postgraduate Certificate in Retrieval Medicine
> Diploma in Retrieval Medicine
> Masters in Retrieval Medicine

These programs will be directly linked to an Australian Medical
School ensuring they will benefit from the highest levels of both
academic and clinical expertise.

Curriculum >

These programs will offer a uniguely different postgraduate
experience, with a curriculum that captures all the eferments that make
up retrieval medicine, an experienced and supportive faculty and a
totally immersive approach to learming. The teaching methodaology will
include a combination of lectures, tutorials, projects, presentations,
assignments, examinations, simulation and residential workshops.

Core subjects >

The Postgraduate Certificate comprises four core subjects:
= Principles of Retrieval Medicine

= Retrieval Physiology

= The Retrieval Environment

= Clinical Retrieval Medicine

The Diploma comprises an additional four core subjects:
> Human Factors and Retrieval Medicine

= Organisational Aspects of Retrieval Medicine

= Special Considerations in Retrieval Medicine

> Research Methods in Retrieval Medicine

The Masters will be an innovative program that combines
course work with research. Applicants, in partnership with
Faculty, will need to give due consideration to the specific
research topic they wish to investigate.




General
Management
Team

Clinical Governance
Committee

Statewide Clinical Quality
and Safety Committee

Base Clinical Quality and
Safety Committee

Multidisciplinary
Health Team

Senior Medical
Leaders Team

Primary Health
Care Seniors

Senior Nurse
Managers Group

Training Facility Research
Group Evaluation Group

Health
Informatics
Support




e The right person for the job is the one specifically

trained for the job







