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Clinical Coordination in Qld

e QCC coordinates the safe aeromedical
transport and retrieval of all patients in
Queensland

« 2009-10: 18,432 referrals, 78% fixed wing |
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RFDS Health Services

Health Services

RFDS (Qld) Health Services

Aeromedical and Primary Health
Emergency Services Care Services

Telephone Consultations

Medical Chests

Primary Response General Practice
Inter-facility Transfers Child & Family Health
Women’s Health
Indigenous Health
Mental Health
Allied Health

Health Promotion

Service Development




RFDS -Queensland

BASE LOCATION AEROMEDICAL | AEROMEDICAL MENTAL NUMBER OF PT.

(8 BASES IN QLD) AND PRIMARY HEALTH TRANSPORTS
HEALTH CARE 2010-2011

BRISBANE X 2,458

BUNDABERG X 1,843

ROCKHAMPTON X 2,170

TOWNSVILLE X X 1,991

CHARLEVILLE X X 306

MT.ISA X X 976

CAIRNS X X 1,169

LONGREACH X

Retrieval Services Queensland
Royal Flying Doctor Service







State Response to Flood Crisis

Local and state disaster planning across multiple districts
simultaneously during late December through January

Disaster agencies SHECC, SDCC, SOC

Information limited-constantly evolving needs identified
as flooding continued

Senior level planning between QCC, RSQ and service
providers to mount responses

Major considerations: staffing, human resources,
aeromedical resources

Retrieval Services Queensland
Royal Flying Doctor Service



Summaryv of Flood Event 2010/11
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Cyclone Yasi

« Jan 30™: Cyclone Anthony, Cat 2 crosses near Bowen

* Feb 1s:

— Cyclone Yasi, Cat 3 and strengthening, forecast to make landfall

over Cairns, with tidal surge of possibly 2 metres above the
highest tide

— State Government disaster planning
— Decision to evacuate Cairns Base Hospital made 1100 hrs
— ICU and NICU patients high priority for moving

Retrieval Services Queensland
Royal Flying Doctor Service



Action plan

» Assessment of aeromedical evacuation requirement in
collaboration with Cairns district

 All resources tasked
— RFDS aircraft
— CMS jet
— ADF

— Government jet







Cairns Evacuation by RFDS
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Charleville




RFDS On Ground Response

 Medical Response Team from RFDS also activated post
cyclone to the worst hit areas, this being Cardwell and

Tully

 Consisted of RFDS Medical Officer, two nurses and the
SEWB Team.










Repatriation

 RSQ coordinated the repatriation of 90 patients from 8
Brisbane Hospitals back to Cairns

« Limitations with bed availability in Cairns

« ADF C130 transported 35 patients on 5/2/11

« Dedicated RFDS aircraft and crew transported 21 patients
e Dedicated CMS jet

e 2-4 patients moved per day until 28t Feb







