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Geographical ChallengesGeographical Challenges



BackgroundBackground

HB flight nurses are uniqueHB flight nurses are unique
Home ward commitmentsHome ward commitments
High workloads High workloads 
Multiple missionsMultiple missions
Different flight modalities Different flight modalities 

Autonomous practiceAutonomous practice

These factors create high demands on physical, mental and  These factors create high demands on physical, mental and  
emotional health of flight nursesemotional health of flight nurses



BackgroundBackground

Stressors of flight for staffStressors of flight for staff

NZFNA courseNZFNA course

NZ Standards NZS 8156:2008NZ Standards NZS 8156:2008

NZFNA standards refer to NZFNA standards refer to ‘‘safe to flysafe to fly’’

Post Grad Cert Learning contractPost Grad Cert Learning contract



PurposePurpose

To help promote and maintain a high standard of health and To help promote and maintain a high standard of health and 
wellness for flight nursingwellness for flight nursing
Determine consistency and appropriateness in health Determine consistency and appropriateness in health 
screening for flight nursesscreening for flight nurses
To ensure health issues are addressed in a timely and To ensure health issues are addressed in a timely and 
appropriate mannerappropriate manner
Ensure nurse and patient safety is maintained in the aeroEnsure nurse and patient safety is maintained in the aero--
medical environmentmedical environment
Ensure that work conditions for flight nurses are not Ensure that work conditions for flight nurses are not 
underminedundermined
To ensure flight nurses are To ensure flight nurses are ‘‘fit to flyfit to fly’’



IssuesIssues

Nothing available within civilian services in NZ Nothing available within civilian services in NZ 
and possibly Australasiaand possibly Australasia

Requirement to meet needs for staff wellbeing, Requirement to meet needs for staff wellbeing, 
patient safety and management needs.patient safety and management needs.

Requirement to reach consensus from NZNO, Requirement to reach consensus from NZNO, 
Occupational Health Service, Human Occupational Health Service, Human 
Resources and flight nurses themselvesResources and flight nurses themselves



Scope Scope 

1,000 missions over 12 months1,000 missions over 12 months
> 1,900 patients over 12 months > 1,900 patients over 12 months –– average of 5.2 average of 5.2 
patients per day patients per day 
Patient loading average 1.8 Patient loading average 1.8 -- 2.00 patients per 2.00 patients per 
missionmission
90% of missions are nurse only90% of missions are nurse only
HB Team consists of 20 permanent and up to 15 HB Team consists of 20 permanent and up to 15 
casual/specialist Flight Nursescasual/specialist Flight Nurses



Development of Policy as followsDevelopment of Policy as follows







Development Wellness Development Wellness 
QuestionnaireQuestionnaire

Questionnaire development based on CAA Questionnaire development based on CAA 
checks for pilotschecks for pilots
Reworked in conjunction with Occupational Reworked in conjunction with Occupational 
Health doctor and nurses and flight teamHealth doctor and nurses and flight team
Voluntary trial runVoluntary trial run



Questionnaire as followsQuestionnaire as follows











Uptake Uptake 

24 flight nurses initially offered the opportunity in 24 flight nurses initially offered the opportunity in 
May 2010May 2010
Uptake of 14 = 58% with 5 more bookedUptake of 14 = 58% with 5 more booked
Issues identified to dateIssues identified to date

1.1. 1 only issue addressed by the Occupational Health 1 only issue addressed by the Occupational Health 
Doctor of previous existing episode of arrhythmiaDoctor of previous existing episode of arrhythmia

2.2. Occupational Health Nurse has used the Occupational Health Nurse has used the 
opportunity to discuss BMI, diet and fitnessopportunity to discuss BMI, diet and fitness



FeedbackFeedback

StaffStaff
1.1. Feel valuedFeel valued
2.2. Need to checklist for dental checksNeed to checklist for dental checks
3.3. ECG annually for those nurses over 45ECG annually for those nurses over 45

Occ HealthOcc Health
1.1. Positive value in the process Positive value in the process 
2.2. Mitigates riskMitigates risk
3.3. Knowledge of work place & job specificsKnowledge of work place & job specifics
4.4. Positive spinPositive spin--offsoffs
5.5. Time taken = total 20 Time taken = total 20 minsmins



Recently DevelopedRecently Developed

Guidelines for Safe Hours/StaffingGuidelines for Safe Hours/Staffing

-- to fight fatigueto fight fatigue
-- stressstress

-- long hourslong hours
-- adverse eventsadverse events



Development of Safe Hours Development of Safe Hours 
PolicyPolicy







Childcare FacilitiesChildcare Facilities

Issues arising from current servicesIssues arising from current services



Childcare FacilitiesChildcare Facilities



ConclusionConclusion
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Thank youThank you
Travel Safe Travel Safe –– and wherever you are and wherever you are -- enjoy enjoy 

the view from the window.the view from the window.

?


