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History — NZFNA course

* Running since March 1998 - 3.5 days

¢ Traditional

* Pathophysiology of medical/surgical conditions
* No practical training of any nature

* One main speaker

* Invited guest speakers



e Minimum of 6 months aero-medical retrieval work

* Not mandatory

* Most flight service managers/co-ordinators aim to
get their flight nurses through this course
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Nurses

* Experienced nurses

* All should have known their background physiology &
pathophysiology

* Restless

* Not used to sitting around all day

* Needed to be changed: “Unless we are making progress in
our nursing every year, every month, every week, take my
word we are going back” Florence N



Ambulance NZ, Air Ambulance/Air Search &
Rescue Service Standard version 1.0:2010
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* Came into effect Jan. 2011 slFSaaioh ahil veacts
service standard
® ‘The Standards, Version 1.0: 2010

This Standard is endors
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This Standard takes effect from 1* January 2011




Ambulance NZ, Air Ambulahce/Air Search and
Rescue Service Standard version 1.0:2010

* Flight nurses became Clinical Support Crew (medical
crew)

* Helicopter underwater evacuation training (HUET)
became mandatory to be completed every 2 years

* Familiarity with rotary wing (RW) & fixed wing (FW)

* Crew Resource Management (CRM) principles



¢ Email from Russell Clarke:

* Second helicopter for inter-hospital transfers
* Paramedics
* Way to integrate the paramedics into this type of work

* Primary retrievals v's secondary retrievals



2012 -March

* 23 Nurses - 3 paramedics - first year
* Became NZ focused
* Stronger aviation focus (not pathophysiology)

* Still some classroom work: aviation physiology, specialty
services, legal, ‘the standards), pilot - flight plans, NVG, IFR, VFR, CRM

principles

* Made it more practical






Practical training

e Came out of the classroom environment

e Started to meet ‘The Standards’ mandatory skills
* Orientation to RW (& FW)
* HUET training — water based survival skills

* Simulation training - CRM principles



2012

To achieve this?

* NZFNA joined with Auckland Rescue Helicopter Trust
(ARHT)
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Water based survival skills




Water based survival skills






“The Dunker”
Two methods of praying!







Success!







L; Children’s Hospital Boston
=7 Simulator Program




Simulation t'raining

* To the best of our knowledge 15t time simulation
training for inter-hospital aero medical retrievals has
been done in NZ

* Theory - practical link
¢ Incorporated CRM principles

* Split the group (26) into 2 - 13 HUET
- 13 simulations



Simulation

* 18 flight services throughout NZ

* Different team compositions

* Different levels of acuity

* Specialty services (neonates & paediatrics)
* All using different equipment

* Different Thomas packs

* Variety of planes, variety of helicopters



Loads of Gear
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Simulation Mannequins




Including a
live one!
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Simulation
Headsets




Russell multi
tasking??

Two headsets







Major Problem
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Live feed

* Real live feed into staff room - for people not actively
doing the simulation

® Generated a lot of discussion

* Everyone involved in the debrief afterwards
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aCk'up plan Helicopter being called out
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BaCkup Plan Stretcher bridge being needed



Feedback?

* Fantastic and at times humbling.

o “.itwas excellent to hear from a pilot & understand what’s happening”
e “Everything! Practical, relevant, clear, safe & controlled”

e “fantastic learning opportunity” “excellent learning tool”

* Confirmed that we are definitely moving in the right
direction with the practical training especially
simulation training.



Funding

* Course fees & accommodation paid for by the students
* HUET 2012- paid for by NZFNA/sponsorship money
* Increasing costs for 2013 course — greater sponsorship
* Some costs in 2013 will still be met by NZFNA

* Funding/educational support from district health boards is
being progressively cut.
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Future??

* Maintain a strong aviation focus
* Continue to align the course to meet the standards

* Continue with simulation training - making these

more streamlined and efficient, improving reality
* Nationally endorsed course
* New Zealand Qualifications Authority (NZQA)
* Contribute credits to university aero-medical papers

* More than one a year



Class of 2012




