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Objectives

> Provide a brief overview of 
MedSTAR

> Briefly outline the changes in the SA 
Health services over the last 
decade

> Discuss the MedSTAR education 
model, philosophy & learning's

> Thoughts for the future 
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The MedSTAR comprises three sub-
specialties, one number 13STAR:

Fully integrated service

Model
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VISION
provide world leading emergency 

retrieval medicine

SAFETY
TEAM INTEGRATION
ACTIVE INNOVATION
RESPONSIVENESS

MedSTAR
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Development of the Education 
Framework

> September 2011 Education 
Facilitator position

> Foster  a culture of learning & 
inclusiveness
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Facilitation of the process

Increase:
- Education & Training
- Scope of practice 
- International reputation
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Safety & Education
> Commitment to safety and quality in 

health care
> Multi-disciplinary weekly Case Audit 

& Competency Training
> Clinical Governance – Longitudinal 

Audit Multi-agency 
> National Teleconference 
> Standardised handover tool  -

(ISBAR)
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Demographics
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SA Health Service Model

> Regionalisation of SA Health 
Services

> Loss of clinical services and skills
> Not all towns have medical support 

or professional ambulance crews
> Major trauma
> Aging population  
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Education Framework

> MedSTAR provide a link between 
rural and tertiary hospitals 

> Build on and promote a culture of 
integration at peripheral/ regional 
locations

> Inclusive not dismissive
> Bed side “point of care” teaching

> Patient feedback
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Education Framework
> Specific requests for specialised 

training within metro and rural 
areas of SA 

> Collaboration with Country Health 
SA to provide education and 
training  - rural  & remote nurses

> Emergency Nursing  and 
Midwifery Emergencies 
Programme (ENAME)
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ENAME

> 2009 ENAME was funded by
Country Health SA

> Pre & post course knowledge test
(education portal)
• 66% completed the programme
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ENAME

> 3 day programme – MedSTAR 
involved 2010

> Day 1 – Country Health SA
• Obstetric  Emergencies

> Day 2 & 3 - MedSTAR
• Adult & Paediatric Emergencies

2011 12 rural courses 234 nurses
2012 6 rural course 110 to date
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ENAME Evaluation

> A formative and summative 
evaluation tool was developed using 
a 5 point Likert scale.

> Areas evaluated
Content delivery
Knowledge application
Clinical skills acquired
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ENAME Evaluation

> >90% return rate

> 100% participants stated the content 
delivered was very useful or useful

> 100%  participants believed that the 
knowledge and skills gained will be used 
in their work place. 

> 100% participants stated clinical skills 
stations were very useful or useful.  
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Collaborative Rural 
GP programmes

Multiple Casualties; 
Major Accident Pre-
hospital Triage 
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Evidence

> So how do we know the information 
delivered has made a difference?
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> Increase demand for MedSTAR education 
resources

> Problems with future sustainability & 
expectations from rural centres for 
ongoing education

> Need for empowering and supporting rural 
centres in SA to deal with the “what if”   

Issues for consideration
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Future considerations
> The role of Telemedicine for inclusive 

education

> Development of higher fidelity 
Simulation Training for MedSTAR staff 
& beyond

> Outcome measures validated by local 
data – development of a national data 
base for shared learning

> Ongoing collaboration with partners  
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SUMMARY

> Overview of MedSTAR
> Changes to the SA Health Services & 

need for educational support for rural 
health services

> MedSTAR education model & philosophy

> Future consideration & sustainability
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